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Trouble Logging into your iPad at Home? 

 

By entering your CPS network login, you will be connecting to the 

CPS network 

 

To Connect:   

 

Enter your username, ex. 22rbs01, (not your full email address) and 

password (the same password you use for computers) 

 

If you experience authentication issues and receive the error window above, try this:  

 

1. Turn the Wi-Fi off in settings on your iPad.  

2. Turn your iPad off and back on.   

3. Turn the Wi-Fi back on and try reconnecting to your home network.  

 

If you continue to receive the “Authentication” message:  

 

Try going to another location, like a friend’s house, McDonalds, any place with free Wi-Fi and try 

to connect to the WIFI.  This helps determine if the issue is occurring everywhere or just at one 

location.   

 

Note:  

 

If you are still receiving the proxy prompt and are unable to connect, please go see your Media 

Specialist.   

 

Important Information:   

 

• If your iPad has not been wiped and re-setup since over the summer or last school year, 

you will probably need to wipe it and re-setup for this school year.   

 

• If your password is really complicated, you may need to change it to a simpler password.  

The screen above will “time out” before some passwords can be typed in.  One idea is to 

make a password you can enter without having to switch keyboard screens on your 

iPad.  We recommend working with your Media Specialist to make a secure, but not too 

complicated password.   

 

• Make sure that the pop-up message you’re seeing is the one above.  Sometimes, a 

similar pop-up is asking for a different username and password (like your iTunes 

account), and that may require a different username and password.   


