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STEP 1—EXPLORE YOUR OPTIONS 

Public Service Loan Forgiveness allows qualifying federal student 

loans to be forgiven after 10 years (120 months) of qualifying, on-time 

payments. 

What is a qualifying loan? Only federal Direct Loans qualify for loan  

forgiveness. You may consolidate most other federal loans into a new 

Direct Loan in order to qualify. 

What is a qualifying payment plan? Plans based on your income let 

you pay less now and set you up to have more forgiven later. For  

recent grads, Pay As You Earn (PAYE) is the best plan. Income-Based 

Repayment (IBR) is best for older loans. 

 

 

 

 

STEP 2—ENROLL AND CERTIFY  

Once you have a qualifying loan, you need to enroll in a qualifying 

payment plan and certify that you work in public service. 

 

 

 

STEP 3—FOLLOW-UP WITH YOUR SERVICER  

Once you certify, your servicer knows you are interested and can track 

your progress.  The company that services your loan may change.  Pay 

close attention to any information you receive about your student 

loan, even if it’s from an unfamiliar company. 

Get started 

� Loan forgiveness depends on who 

you work for, not what you do. Any 

employee may be eligible for loan 

forgiveness, no matter what job they 

hold. 

� Extended repayment plans don’t 

count toward loan forgiveness. Avoid 

plans that let you repay your loan over 

a longer period (e.g. 20 or 25 years). 

Switch plans now to get credit for your 

service. 

� You may qualify for other benefits, 

including loan forgiveness for  

teachers, cancellation for borrowers 

with Perkins loans and benefits offered 

by your state. 

� Pay what you can on your private 

loans. You may be able to avoid  

making payments by asking for  

forbearance or deferment, but interest 

will accrue and you could owe much 

more when your payments pick back 

up. 

 

Next steps 

� Enroll in a qualifying payment plan. 

Get started at studentloans.gov. 

� Certify that you work for a public 

service organization.  You can find this 

form at  consumerfinance.gov/pledge. 

 

Things to consider 

� Enroll and certify each year. This is 

the best way to keep your payment 

low and check to make sure you stay 

on track for loan forgiveness. 

� Ask for help. You can contact a loan 

forgiveness specialist at FedLoan  

Servicing at (855) 265-4038. 

HTTPS://STUDENTAID.GOV/
MANAGE-LOANS/FORGIVENESS
-CANCELLATION/PUBLIC-
SERVICE 

A qualified employer under 

the federal Public Service 

Loan Forgiveness program. 
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