
Wireless Optimization Tips 

Laptop Carts: 
 
Best Practice 

 Shutdown laptop for charging (rather than putting it to sleep, logging off, or just shutting 

the lid.)  Students may log off between classes, but should shut down if the laptop will 

not be in use for longer than 45 minutes. 

 Charge laptops throughout the school day, between classes, etc.   

 If your cart is equipped with an Access Point, make sure it is plugged into both power 

and network 

 If your class is having difficulty logging in and your building doesn’t have full wireless 

coverage, it can be helpful to stagger the logins by having 5-10 students login at a time 

 

Laptop Troubleshooting Tips 

 No Wireless - If you aren’t able to login, or aren’t connecting to the wireless 

o If your cart is equipped with an Access Point, make sure it is plugged into both 

power and network 

o Check to make sure the laptop’s ‘Wireless switch’ is in the ‘On’ position 

(usually located on front of the laptop’s base). Some laptops also have a ‘soft-

key’ version of the ‘Wireless Switch’, usually ‘Function + the function key with 

a symbol similar to this:   

o Verify that the ‘Caps Lock’ key isn’t on when entering the password 

 

 No Network Drives/Shares – if you don’t have your network drives/shares, restart the 

laptop and login again 

 

 

iPad Carts: 
 

Best Practices 

 Keep all iPads charged as much as possible 

 Completely power-off each iPad once per day (hold the power button down until menu 

appears, and then slide to power off) as a preventative measure (refreshes the device for 

optimal performance) 

 

iPad Troubleshooting Tips: 

 No Wireless and/or Sluggish Performance 

o Close all open apps   (Double-press the ‘home’ button, press and hold one of the 

apps on the resulting taskbar until ‘minus’ symbols appear, press each ‘minus’ 

symbol until all apps are exited) 

o Fully power iPad off using the power button, wait 5 seconds and then turn back 

on (to power off - hold the power button down until shutdown menu appears, and 

then slide to power off) 


